


Integrated with Office InteroperabilityAcross Devices



*Forrester Research, Total Economic Impact, 2011 - $84 per use, per year potential support revenue



Rapidly Changing 

Voice Market

Voice Support 
Buying Trend

Partners can make 

up to $84/user /year 

in support services** 

18 Million IP-PBX 

lines are on end-of-

life contracts by 2012

28 Million customers 

licensed for Lync 

Voice

UC&C Market 

growing at 18.3% 

annually*



Software Hardware
Services, Support 

and Applications

Solution Incentive on Lync
Hardware pull through

Hardware margins

Services, Support (Premier 

support for Lync Partners), 

Contact Centers, ISV solutions 



Lync Accelerate delivers a coordinated set of sales and deployment tools, guidance and offers designed to accelerate 
adoption of Microsoft Lync solutions.






